
CASE 
STUDY

HOW NOLAN BUSINESS APPLICATIONS 
Elevated Their ERP Marketing 
with The Partner Marketing Group

C U S T O M E R  S U C C E S S

THE IMPACT

Messaging aligned to CFOs, 
Controllers and Accounting 

Teams 

Clear differentiation between  
US and UK operations 

Consistent marketing  
leadership without hiring a  

full-time executive 

11-year strategic partnership  
built on trust and results 

THE CHALLENGE
Cutting Through the Noise 

Nolan knew they had something valuable. Their solutions really 
made a difference for accounting teams, but communicating that 
to the right audience wasn’t easy. They faced challenges such as:

	| US vs. UK Confusion: Their US operations were often mistaken 
for the UK VAR entity, creating mixed messaging.

	| Messaging Misalignment: Existing content leaned on features 
instead of speaking directly to accounting personas like CFOs 
and controllers.

	| Fast-Moving Channel Trends: Keeping up with Microsoft and 
Netsuite partner priorities felt like chasing a moving target.

	| Limited Executive Bandwidth: Strategic marketing leadership 
was needed without bringing on a full-time marketing executive.

Their team wanted a marketing approach that wasn’t just busy 
work: something strategic, impactful, and aligned with the people 
they were trying to reach. They needed guidance on what was 
worth doing (and what wasn’t), content that spoke of real pain 
points, and leadership that could tie it all together without 
bringing in a full-time marketing executive. That’s where The 
Partner Marketing Group stepped in.

Nolan Business Applications had big ambitions: grow their US presence, make their messaging crystal clear, 
and cut through the noise of Microsoft and Netsuite’s partner channels. They knew their custom-developed 
applications delivered real value to companies looking to enhance their ERP systems, but getting the right 
audience to see it? That was trickier. 

That’s when they teamed up with The Partner Marketing Group, a marketing partner that feels less like an outside 
agency and more like an extension of their own team. Together, they clarified Nolan’s brand story and brought 
their marketing to life in a way that reaches the right audience.



For Nolan, The Partner Marketing Group provided:

V I R T UA L  M A R K E T I N G 
DIRECTOR + CONTENT 
E X PE R T I S E

Virtual Marketing Director (VMD)
Senior marketing leadership embedded in the 
Nolan team, helping prioritize initiatives, shape 
strategy, and guide marketing across channels.

Working with The Partner 

Marketing Group has honestly 

been such a natural fit for us. 

Cheryl and her team know our 

industry inside and out, and that 

makes everything we do together 

easier and more impactful. They 

keep our messaging sharp, help 

us stay ahead of Microsoft and 

Netsuite’s constant changes, and 

bring a level of collaboration and 

trust that feels more like working 

with colleagues than an external 

agency.

    Patricia Gilbert 
General Manager 

Nolan Business Applications

Messaging & Branding 
A full refresh of Nolan’s messaging, brand, 
and website, tailored to ERP audiences and 
accounting personas.

Content Creation  
High-value assets like eBooks to clearly articulate 
the value of Nolan software solutions.

Design & Creative Support  
Logo redesign and visually compelling  
marketing materials that elevate the brand.

Guidance & Expertise  
Continuous insights on Microsoft and Netsuite 
partner trends, industry best practices, and 
marketing priorities that actually drive results.



Even the website got a makeover: more than a visual 
refresh, it became a thoughtful, persuasive hub 
where every word supports their brand and every 
page serves a purpose. Across the board, messaging 
is now clear, confident, and aligned. The marketing 
engine keeps running smoothly, guided by The Partner 
Marketing Group’s hands-on leadership and deep 
ERP/ISV expertise.

 
 

For more than a decade, The 
Partner Marketing Group has 
helped Nolan align strategy, 
messaging, and growth.

READY TO LEVEL UP YOUR MARKETING 
without adding a full-time executive?

	| Marketing guidance built on trust and mutual respect

	| Deep ERP and ISV expertise that keeps initiatives relevant

	| Flexible support that adapts to evolving priorities

	| A sense of camaraderie and teamwork that makes collaboration enjoyable
 
The Partner Marketing Group works alongside Nolan to make sure every marketing effort hits the mark, from 
planning to execution, keeping initiatives both practical and strategically focused.

WHY IT WORKS 
What sets this collaboration apart is The Partner Marketing Group’s approach:

Learn how The Partner Marketing Group’s Virtual Marketing Director  
can support your marketing and content needs.

11 YEARS OF MARKETING, 
MESSAGING, AND  
MOMENTUM
Working with The Partner Marketing Group 
transformed the way Nolan approached marketing. 
Together, they reimagined the brand’s story and its 
market reach.

With a Virtual Marketing Director embedded in 
their team, Nolan gained strategic guidance on 
prioritization, multi-channel campaigns, and content 
that connects. Their messaging evolved from feature-
heavy copy to persona-focused stories that speak 
directly to CFOs, controllers, and accounting teams. 

Michelle Glennie
info@thepartnermarketinggroup.com
ThePartnerMarketingGroup.com

GET STARTED TODAY:
info@ThePartnerMarketingGroup.com

www.ThePartnerMarketingGroup.com 
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