
Services Featured in this snapshot:
•  Virtual Marketing Director (VMD) Program
•  Annual Content Program
•  Content Creation 
•  SEO/SEM

A Customer 
Success Snapshot

Setting Goals

OTT, Inc. is a Microsoft and NetSuite solution and service 
provider dedicated to helping small to mid-market 
companies leverage the best technologies for increased 
efficiency and business growth.

When their full-time marketing director left the company, OTT, 
Inc. decided to assess their marketing needs. With ambitious 
goals for company growth, OTT, Inc. came to The Partner 
Marketing Group and joined their Virtual Marketing Director 
(VMD) program. Their VMD assessed OTT, Inc.’s marketing 
needs and resources, discussed options, and delivered a 
comprehensive, prioritized, actionable plan for success.

Enhance the 
website

Drive more traffic 
to the website

With these goals in mind, OTT, 
Inc. and The Partner Marketing 
Group got to work!

Develop a customer 
advocacy program

Generate customer 
and prospect leads

Stimulate growth and 
add new customers

In addition to providing ongoing 
insight into OTT, Inc.'s marketing 

efforts, their VMD regularly checks in 
with NetSuite, Microsoft and their 
Microsoft distributor to plan joint 

marketing campaigns. This valuable 
part of their relationship provides 

consistent ROI.

Marketing Planning 
and Strategy

Getting Results 
with the Partner Marketing Group We increased our cloud-based subscription revenue 

by over 70% in the span of one year, and we are on 
target to grow that same revenue by over 100%. 
We wouldn’t have achieved this growth without the 
consultative guidance we received from The Partner 
Marketing Group.
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Each year, their VMD provides an anticipated budget for 
their services, guiding the discussion about what marketing 
plans are set in stone and what additional services are 
needed. Once the budget is decided, they execute all 
marketing within the budget, as well as find the right 
vendors and resources to supplement any areas of niche 
expertise, so OTT, Inc. always has what they need.

Budgeting

The Partner Marketing Group helps manage 
opportunities in OTT, Inc.’s Microsoft Partner Center, 
providing suggestions on how to best spend their 
co-op dollars, activate their Cloud Ascent data, and 
go to market with Microsoft.

OTT, Inc. runs all their email campaign management 
through NetSuite for Marketing, and their VMD has 
helped them invest in search engine optimization 
(SEO) and search engine marketing (SEM). In 
addition, they continually optimize their 
website to improve their Google 
Ad campaign results.

Online Marketing

Their VMD helps OTT, Inc. remain consistent in 
the market with relevant Microsoft content 
created specifically for them. They manage 

OTT, Inc.’s digital content on LinkedIn and X 
(formerly Twitter) and use LinkedIn Campaign 
Manager to promote content to pre-defined 

audiences, therefore driving more 
opportunities.

Social Media

OTT. Inc. chose The Partner Marketing Group as 
their strategic partner to develop and execute 

both short-term and long-term marketing 
strategies. For fourteen years, the two 

companies have made an exceptional team.

Direction and Guidance

The Partner Marketing Group has been absolutely 
strategic to our success over the last 14 years! 
They have relationships with key partners; with the 
exact expertise needed to complement and 
complete their Virtual Marketing Director program. 
We have seen our website visitors increase at a 
minimum of 10x, our quality leads increase 
significantly and most importantly our new 
customer adds grow year over year!  We are now 
adding 20+ new customers per year and our sales 
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Valuable 
insight

Realistic 
budgets

Targeted 
content

Expert 
advice and 
guidance

Utilization of 
vendor 

materials

More
leads

Deeper 
analytics

Their VMD facilitates a significant amount of 
ongoing content creation through The 
Partner Marketing Group’s Annual Content 
Program, providing valuable insight and 
recommendations. They collaborate closely 
with OTT, Inc. on the content, and 
incorporate their ideas and suggestions.

Content

The VMD keeps OTT, Inc. informed of 
special offers from Microsoft and their 
distributor and execute content 
development through NetSuite. Their close 
relationship with both Microsoft and 
NetSuite has been an added bonus.

Program/Campaign Execution

The Partner Marketing Group uses their 
16+ years of industry experience to 

provide advice on effective campaigns 
and marketing strategies, and assist in 

the content creation for the campaigns.

Throughout the years, The Partner 
Marketing Group has provided a 

considerable amount of blog writing for 
OTT, Inc. The content complements their 

team and has allowed OTT, Inc. to 
accomplish more and spend more time 
working with customers and prospects.

Blogging

Marketing Programs & 
Campaigns

Our Virtual Marketing Director Program is ideal for software and 
technology companies who want the flexibility to add senior-level 
marketing direction, strategic planning, and ongoing guidance 
without hiring full-time staff.

Technology companies also leverage our Content Creation Programs 
to build thought leadership, optimize their brands for search engines, 
and reach their target audiences with helpful eBooks, infographics, 
case studies, use cases, blogs and more.

Looking to
Grow Your Success?

Contact The Partner Marketing Group to learn more.

Managing Microsoft’s 
Partner Center
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A Strategic Partnership Between OTT, Inc. 
And The Partner Marketing Group
They guide and advise us on the marketing and sales 
tactics that will help us achieve our goals. We’ve continued 
our partnership with them for over 14 years; that longevity 
itself speaks to the value they deliver to our organization.

These are just a few of the many services OTT 
leverages for growth with The Partner Marketing 
Group's VMD program:

Ongoing Benefits

info@ThePartnerMarketingGroup.com

www.thepartnermarketinggroup.com 

https://www.linkedin.com/company/the-partner-marketing-group/
https://twitter.com/PartnerMktGrp
https://www.facebook.com/PartnerMktGrp
https://thepartnermarketinggroup.com/blog/
https://thepartnermarketinggroup.com/content/
https://thepartnermarketinggroup.com/results-oriented-marketing-planning-strategy/
https://thepartnermarketinggroup.com/contact/



